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HOSTED SERVICES

In today's evolving market, providing secure, reliable data is crucial to your business
success. MortgageFlex Systems can control your escalating IT expenses quickly and
easily by eliminating in-house resource drains. Our Hosting Services helps you achieve
not only your fiscal goals but your business requirements, while maintaining the quality
and security demanded by the financial community.

Advantages :

Trained IT Staff- Many lenders do not have properly trained technical staff or
if they do, they are stretched thin and are unable to focus on specific system
support. In a hosted solution, support and maintenance are included in the
service fee, which eliminates the need to train or hire a full-time employee. $

Less Expensive — Charges for system usage are typically accrued on a per user
or per loan basis resulting in lower rates than if deployed locally. $

Cost Containment - When you utilize a hosting service, you pay for the service,
not the software, which means that upgrades are included at no extra charge. $

Quality Control - Change is a constant in the lending business and that equates
to database changes, compliance updates, patches, and version releases.
Our staff has the expertise to evaluate each new update in a test environment,
ensure that it is ready for use, then modify the production system at an appropri-
ate down time. $

Data Backup - Full tape backup with off-site storage comes standard. Together
with backup power prevents local power outages from obliterating months of
data. $

No Hardware Overhead — A hosted solution requires no capital outlay for hard-
ware, eliminating the need for servers and the requisite climate controlled areas,
external security features and the associated reoccurring energy fees. $

Remote Access - While it may be obvious that all access would be remote, the
commonly overlooked advantage is that if using an in-house solution then addi-
tional access would have to be provided for remote employees, requiring
complex security design. $

Security - One of the primary advantages of a hosted environment is knowing
your data will be secure. Realizing that our joint success depends on this, we
have bio-scan monitors, a secure network operations center and 24/7 network
monitoring and tracking in a secure premise. $
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MortgageFlex Systems, Inc., Jacksonville, Florida, is a privately owned company founded in 1980.
What began as a consulting agency for the lending industry has grown into the full featured
LoanQuest™ product platform, supporting web consumer, web wholesale, point-of-sale, retail loan
origination, secondary marketing, servicing and REO.

MortgageFlex offers professional services that include project management, process engineering,
custom programming, training, change management, DBA services and hosting.

Let us expand your capabilities to provide optimized access to mission-critical
data and systems.
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